
Maintenance
An Ounce of Prevention is Worth a Pound of Cure!



Maintenance

An Investment for the Future

The highest production levels 
require routine preventive machine 
maintenance, performed by  
experienced Service Engineers.  
Our experience of many years 
proves that regular routine  
maintenance is a cost-saving 
benefit to our customers.

Maintenance Kits
 
SINGULUS TECHNOLOGIES 
Customer Service provides  
specific maintenance offers  
for each machine type. We  
encourage all customers to  
develop a maintenance plan  
with us before the high season, 
to ensure production capacity 
without any avoidable issues  
and corresponding down-time  
production delays. SINGULUS 
can prepare a maintenance 
schedule specifically tailored to 

meet your unique needs and  
budget. Contact your Account  
Manager today, and avoid costly  
production delays. We have  
Master Maintenance agreements 
with many of our customers,  
who tell us that this is one of the 
smartest investments they have 
ever made.

Maintenance Plus

Take advantage of Maintenance 
Plus! Buy a complete Maintenance 
Plus package for one system and 
we include service hours for a flat 
rate for one of our experienced 
Service Engineers.

Inspection Plus  

SINGULUS will send an  
experienced Service Engineer  
to check your machine and 

afterwards submit an offer which 
includes all parts, which have to  
be replaced. We will offer you a 
complete, custom-tailored package 
as a suggestion. Just ask for an 
offer!

Your Benefits

_	optimized production levels
_	cost-savings 
_	specific maintenance offers  
	 for each machine type 
_	ensure production capacity  
	 without any avoidable failures
_	custom-tailored maintenance  
	 schedules
_	no costly production delays
_	no avoidable downtime of  
	 the system
_	special conditions

For more information about  
Maintenance Kits, Maintenance 
Plus or Inspection Plus, please 
contact:

Jochen Dinsenbacher
Manager Coordination  
Field Service Engineers

Phone: 	+49 6188 440-407 
Fax: 	 +49 6188 440-160 
e-mail: 	jochen.dinsenbacher@		
	 singulus.de



Maintenance

Available Maintenance Kits &  
Benefits of Maintenance Plus

Maintenance Kits
 
SINGULUS TECHNOLOGIES Maintenance Kits are available for  
all our systems:
_ SINGULUS III and SINGULUS V 	 _ SKYLINE and SKYLINE II
_ SPACELINE and SPACELINE II 	 _ BLULINE and BLULINE II
_ STREAMLINE I, II & III		  _ other systems on request

A Maintenance Kit maintains a specific section of your system such as:
_ Vacuum System	 _ Metallizer		  _ Disc Receiver
_ Lock Lid Cover	 _ Central Handlings	 _ Indexing Drives
_ Laquer Unit		  _ Cleanroom		  _ Dye Module		
		

Benefits of Maintenance Plus
 
Buy a complete package and maintain your entire system!  
To encore this, we will offer you special conditions for the service  
hours of our Service Engineer, who will maintain your machine. 

Special flatrates for a Service Engineer available!



24/7 Help Desk 
Phone_+49-(0)6188-440-440 
Email_helpdesk@singulus.de

Headquarters
SINGULUS TECHNOLOGIES AG
Hanauer Landstrasse 103
D - 63796 Kahl, Germany
Tel.	 +49 6188 440-0
Fax	 +49 6188 440-363
www.singulus.de

Affiliated Companies
Germany
HamaTech APE GmbH & Co. KG
Tel.	 +49 7045 41-8 
info@hamatech-ape.com 

SINGULUS Nano Deposition  
Technologies GmbH
Tel.	 +49 6188 440-417
info@singulus-ndt.de

STANGL Semiconductor Equipment AG
Tel.	 +49 8141 3600-0
sales@stangl.de

Netherlands
SINGULUS MASTERING B.V.
Tel.		 +31 407 5014-00
info@singulus.nl

Switzerland
SINGULUS MOLDING AG
Tel.		 +41 52 63262-00
sales@singulus-molding.ch
 

Service Contacts
France
SINGULUS TECHNOLOGIES  
France S.A.R.L.
Service: Paul Muller 
Tel.  +33 3 893111-29 
e-mail: muller@singulus.fr
Spare Parts: Alexandra Seckler 
Tel.  +33 3 893111-29 
e-mail: alexandra.seckler@singulus.fr 

Great Britain 
SINGULUS TECHNOLOGIES 
UK Ltd.
Service: Brian Walsh
Tel. 	 +44 1793 7842-00
e-mail: brian.walsh@singulusuk.com
Spare Parts: Jeanette Bell
Tel. 	 +44 1793 7842-00
e-mail: spares@singulusuk.com

Italy   
SINGULUS TECHNOLOGIES Italia s.r.l.
Service: Roberto Libertini   
Tel.	 +39 3488 8038-33
e-mail: r.libertini@singulus.it
Spare Parts: Barbara Frullini
Tel. 	 +39 0717 9303-12
e-mail: b.frullini@singulus.it

Latin America
SINGULUS TECHNOLOGIES Ltda.  
Latin America 
Service: Frank Zuechner
Tel.	 +55 9281 5516-34
e-mail: frank.zuechner@singulus.com.br

Spare Parts: Sandra Santos
Tel. 	 +55 1136 4301-13
e-mail: sandra.santos@singulus.com.br  

Singapore
SINGULUS TECHNOLOGIES Asia Pacific
Service: Abd. Aziz Jantan 
Tel.	 +65 674 119-12
e-mail: aziz@singulus.com.sg
Spare Parts: Shah Hamid
Tel. 	 +65 674 119-12
e-mail: shah@singulus.com.sg 

Spain
SINGULUS TECHNOLOGIES Iberica
Service: Rafael Requena 
Tel. 	 +34 936 7500-25
e-mail: rrequena@singulusib.com 
Spare Parts: Isabell Masana 
Tel. 	 +34 936 7500-25
e-mail: imasana@singulusib.com 

United States and Canada 
SINGULUS TECHNOLOGIES Inc. 
Service: Tracy Habecker 
Tel. 	 +1 860 73124-01
e-mail: tracy.habecker@singulus.com
Tom McFarland
Tel. 	 +1 860 68380-13
e-mail: Tom.McFarland@singulus.com
Spare Parts: Sue Shea
Tel. 	 +1 860 68380-08
e-mail: Sue.Shea@singulus.com 
Donna Semanie
Tel. 	 +1 860 68380-07
e-mail: Donna.Semanie@singulus.com


