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“There is only one decision:
trust the original spare parts!”




Targets & Masks

Verena Elsesser [Sales Agent Targets & Masks]

The SINGULUS TECHNOLOGIES Target Group target geometries are optimized to cathode In addition, we also offer an easy recycling

supplies high purity material for all Optical configuration for maximum target utilization, program for precious metal targets as well as

Disc formats produced worldwide by major resulting in cost savings. training for correct target handling to avoid

manufacturers. any problems. Of course, technical support is
SINGULUS Targets are the optimal match with a provided by our experienced service engineers.

Our customers benefit from our continuous wide range of bonding resins, and are constantly

improvements and new developments; controlled for high quality. Please find more information about special offers,

benefits and online ordering on our homepage.
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Technical Training

Over the past decade, we have trained more than
7,000 participants in our training centers world-
wide. Customer feedback confirms that these
training programs have been both essential and
highly effective.

Fueled by this positive feedback, we are constantly
striving to improve, and so we continually modify
our training strategies to better suit your needs.

For example, our experienced training instructors
in the USA, Germany and Asia now offer our
hands-on training programs on site at your own
facility, tailored to your employees’ skill levels and
to your production schedules. These courses have
an improved, more practical table of contents.
Give your staff the gift of improved knowledge and
performance. Our courses motivate participants
and promote team-building — all to the benefit of
your company. Contact us to arrange a program
that fits your needs, either in one of our classrooms
or at your facility.

Find our current training schedule, programs
and registration form online or contact
training@singulus.de.



Customer Relations - Talk to us

We are well aware of the value of satisfied
customers. We are also aware that improvements
are largely dependent upon your input.

We therefore invite your suggestions, complaints
and positive feedback regarding our after-sale
service and workflow:

Saskia Schmidt [Marketing & Customer Relationship Management]

_ Our Products: Was everything received as
expected? Does everything work well?

_ Our People: Have you been satisfied with the
quality of service from each and every one of
our personnel?

_ Our Homepage: Is it helpful and easy to use?

_In General: Whatever other comments you may
have - positive or negative — are welcomed.

Our focus is improved customer satisfaction through
improved communication. We sincerely hope that
with these new tools — the Service homepage, as
well as our recently implemented newsletters with
money-saving offers and helpful information — we
are a step closer to meeting this goal. Please visit
our homepage, sign in for the newsletter or give us
your feedback online.

Please let me hear from you.

Saskia Schmidt



Mastering Molding Replication
+31 40 7501 333 +41 52 632 6220 + 49 6188 440 440

helpdesk@singulus.nl hotline@singulus-molding.ch helpdesk@singulus.de




The SINGULUS Headquarters in Kahl/Main

S n o,

China

SINGLIT l’j

France

Eichenau, Germany

Great Britain

Latin-America

[taly

Singapore




24/ Help Desk

Phone_+49-(0)6188-440-440
Email_helpdesk@singulus.de

SINGU LUSH

Smart Solutions to Drive the Future.

Headquarters

Affiliated Companies Service Contacts ltaly

Germany France

Spare Parts: Alexandra Seckler
SINGULUS NANO DEPOSITION Tel. +33 3 893111-29
TECHNOLOGIES GMBH e-mail: alexandra.seckler@singulus.fr SINGULUS TECHNOLOGIES Ltda. Latin America SINGULUS TECHNOLOGIES Inc.
_ Service: Frank Zuechner Service: Tracy Habecker
;Ir-]efloég?] sdlﬁg_ﬁ‘é? ; ; 4 Tel. +55 9281 5516-34 Tel. +1 860 73124-01
9 . SINGULUS TECHNOLOGIES e-mail: frank.zuechner@singulus.com.br e-mail: tracy.habecker@singulus.com
UK Ltd. Spare Parts: Sandra Santos Tom McFarland
STANGL Semiconductor Service: Brian Walsh Tel. +55 1136 4301-13 Tel. +1 860 68380-13
Equipment AG Tel. +44 1793 7842-00 e-mail: sandra.santos@singulus.com.br e-mail: Tom.McFarland@singulus.com
Tel. +49 8141 3600-0 e-mail: brian.walsh@singulusuk.com
sales@stangl.de Spare Parts: Jeanette Bell Spare Parts: Sue Shea
: Tel. +44 1793 7842-00 SINGULUS TECHNOLOGIES Asia Pacific Tel. +1 860 68380-08
e-mail: spares@singulusuk.com Service: Abd. Aziz Jantan e-mail: Sue.Shea@singulus.com
Tel. +65 674 119-12 Donna Semanie
e-mail: aziz@singulus.com.sg Tel. +1 860 68380-07
Spare Parts: Shah Hamid e-mail: Donna.Semanie@singulus.com
Tel. +65 674 119-12
e-mail: shah@singulus.com.sg
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