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Quality is our Standard

SINGULUS offers high quality, original spare parts
for all of its current and former systems. The parts
are quality constructed for long lifetime and high
performance, and are offered at competitive prices.
Fast delivery from our local warehouses is a given,
as is expert technical support for all EMOULD and
HamaTech spare parts as well as for the INDIGO
spare parts.

At SINGULUS, we know that price is always a
consideration, but it shouldn’t be the only one. We
can offer specially-tailored spare parts packages
based on annual consumption, along with price
incentives which are built on your company’s 
individual purchasing patterns. We also offer 
unparalleled customer support and our SINGULUS
quality guarantee. 

“There is only one decision: 
trust the original spare parts!“
Frank Klassert [Key Account Manager & Deputy]

Cut-rate supply houses depend on high volume
and low overhead to make a profit. They often 
don’t have the resources or the inclination to form
long-term relationships.

Trust SINGULUS – and  make sure your parts add
up to quality. For calculation of your company’s
annual parts consumption or custom spare parts
packages, please contact us via our homepage.
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Targets & Masks

”Learn how you can benefit from our complete product
range based on experience gained over 10 years”

Verena Elsesser [Sales Agent Targets & Masks]

The SINGULUS TECHNOLOGIES Target Group
supplies high purity material for all Optical 
Disc formats produced worldwide by major 
manufacturers.

Our customers benefit from our continuous 
improvements and new developments; 

target geometries are optimized to cathode 
configuration for maximum target utilization, 
resulting in cost savings.

SINGULUS Targets are the optimal match with a
wide range of bonding resins, and are constantly
controlled for high quality.

In addition, we also offer an easy recycling 
program for precious metal targets as well as 
training for correct target handling to avoid 
any problems. Of course, technical support is 
provided by our experienced service engineers.

Please find more information about special offers,
benefits and online ordering on our homepage.
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Be good – become better

Over the past decade, we have trained more than
7,000 participants in our training centers world-
wide. Customer feedback confirms that these 
training programs have been both essential and
highly effective.

Fueled by this positive feedback, we are constantly
striving to improve, and so we continually modify
our training strategies to better suit your needs.

For example, our experienced training instructors
in the USA, Germany and Asia now offer our
hands-on training programs on site at your own
facility, tailored to your employees’ skill levels and
to your production schedules. These courses have
an improved, more practical table of contents.
Give your staff the gift of improved knowledge and
performance. Our courses motivate participants
and promote team-building – all to the benefit of
your company. Contact us to arrange a program
that fits your needs, either in one of our classrooms
or at your facility.

Find our current training schedule, programs 
and registration form online or contact
training@singulus.de.

Technical Training
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We are well aware of the value of satisfied 
customers. We are also aware that improvements
are largely dependent upon your input. 
We therefore invite your suggestions, complaints
and positive feedback regarding our after-sale 
service and workflow:

_ Our Products: Was everything received as 
expected? Does everything work well?

_ Our People: Have you been satisfied with the 
quality of service from each and every one of 
our personnel?

_ Our Homepage: Is it helpful and easy to use?
_ In General: Whatever other comments you may 

have – positive or negative – are welcomed.

Our focus is improved customer satisfaction through
improved communication. We sincerely hope that
with these new tools – the Service homepage, as
well as our recently implemented newsletters with
money-saving offers and helpful information – we
are a step closer to meeting this goal. Please visit
our homepage, sign in for the newsletter or give us
your feedback online.

Please let me hear from you.

Saskia Schmidt

Customer Relations – Talk to us

”We invite your suggestions, complaints and feedback”
Saskia Schmidt [Marketing & Customer Relationship Management]
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Molding
+41 52 632 6220
hotline@singulus-molding.ch

SINGULUS MASTERING incorporates 
unprecedented combined experience with 
well over 400 installed mastering systems 
and an unparalleled product range.

No matter if you are a small start up or an 
established international enterprise, SINGULUS
MASTERING has the right product for your 
mastering business.

Mastering
+31 40 7501 333
helpdesk@singulus.nl

Service Network

SINGULUS MOLDING, with its manufacturing 
facility in Schaffhausen, Switzerland, was 
established in 2005 to develop, manufacture 
and service next generation molding machines.

The SINGULUS Global Service Network has 
subsidiaries and agents in more than 30 countries,
ensuring the availability of highly-qualified service
engineers and quick delivery of spare parts for all
replication systems.

Replication
+ 49 6188 440 440
helpdesk@singulus.de

24/7HotlineThere for you 24 hours 

a day – 7 days a week





Smart Solutions to Drive the Future.
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Headquarters
SINGULUS TECHNOLOGIES AG

Hanauer Landstrasse 103

D - 63796 Kahl, Germany

Tel. +49 6188 440-0

Fax +49 6188 440-363

saskia.schmidt@singulus.de

www.singulus.de

Spain
SINGULUS TECHNOLOGIES Iberica
Service: Rafael Requena 
Tel. +34 936 7500-25
e-mail: rrequena@singulusib.com 
Spare Parts: Isabell Masana 
Tel. +34 936 7500-25
e-mail: imasana@singulusib.com 

United States and Canada
SINGULUS TECHNOLOGIES Inc. 
Service: Tracy Habecker 
Tel. +1 860 73124-01
e-mail: tracy.habecker@singulus.com
Tom McFarland
Tel. +1 860 68380-13
e-mail: Tom.McFarland@singulus.com

Spare Parts: Sue Shea
Tel. +1 860 68380-08
e-mail: Sue.Shea@singulus.com 
Donna Semanie
Tel. +1 860 68380-07
e-mail: Donna.Semanie@singulus.com

Italy
SINGULUS TECHNOLOGIES Italia s.r.l.
Service: Roberto Libertini   
Tel. +39 3488 8038-33
e-mail: r.libertini@singulus.it
Spare Parts: Barbara Frullini
Tel. +39 0717 9303-12
e-mail: b.frullini@singulus.it

Latin America
SINGULUS TECHNOLOGIES Ltda. Latin America 
Service: Frank Zuechner
Tel. +55 9281 5516-34
e-mail: frank.zuechner@singulus.com.br
Spare Parts: Sandra Santos
Tel. +55 1136 4301-13
e-mail: sandra.santos@singulus.com.br  

Singapore
SINGULUS TECHNOLOGIES Asia Pacific
Service: Abd. Aziz Jantan 
Tel. +65 674 119-12
e-mail: aziz@singulus.com.sg
Spare Parts: Shah Hamid
Tel. +65 674 119-12
e-mail: shah@singulus.com.sg 

Service Contacts

France
SINGULUS TECHNOLOGIES France S.A.R.L.
Service: Paul Muller 
Tel.  +33 3 893111-29 
e-mail: muller@singulus.fr
Spare Parts: Alexandra Seckler 
Tel.  +33 3 893111-29 
e-mail: alexandra.seckler@singulus.fr 

Great Britain
SINGULUS TECHNOLOGIES 
UK Ltd.
Service: Brian Walsh
Tel. +44 1793 7842-00
e-mail: brian.walsh@singulusuk.com
Spare Parts: Jeanette Bell
Tel. +44 1793 7842-00
e-mail: spares@singulusuk.com

Affiliated Companies

Germany
HamaTech APE GmbH & Co. KG
Tel. +49 7045 41-8 
info@hamatech-ape.com 

SINGULUS NANO DEPOSITION
TECHNOLOGIES GMBH
Tel. +49 6188 440-417
info@singulus-ndt.de

STANGL Semiconductor
Equipment AG
Tel. +49 8141 3600-0
sales@stangl.de

24/7 Help Desk 

Phone_+49-(0)6188-440-440 

Email_helpdesk@singulus.de

 


